
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To our valued customers 

The Toyota Shinkin Bank 

 

Request for confirmation of purposes of transactions and submittal of 

identification documents to protect our customers from financial crimes 

 

Thank you for being a valued customer of the Toyota Shinkin Bank. 

 

Recent years have seen an increase in financial crimes such as forgery of ATM cards, 

impersonation, and improper use of accounts for unlawful transactions, and some cases 

have been confirmed of Bank customers becoming victims of such crimes. The 

importance of countering the financial crimes of money laundering and funding of 

terrorism also is being pointed out in the international community. 

Accordingly, to protect yourself from becoming involved in financial crimes and to 

enable us to contact you swiftly when necessary, please review "Submitting 

Documents" at right and complete the necessary procedures. 

 

You may be contacted by the Bank if you fail to submit the required documents by the 

deadline. Please reply by the deadline, providing as much information as you can. 

We apologize for the inconvenience and thank you for your understanding and 

cooperation. 

Sincerely, 

 

Scan the 2D barcode at left for translations of this notice (in English, 

Portuguese, and Chinese [simplified/traditional]) 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Submitting documents 
Please confirm your purpose of transactions and submit identification. 

(i) Submit photo identification. 

Procedures may be completed on the 

Web 

Procedures may not be completed on 

the Web 

Photo ID 

Driver's license, Basic Residents’ 

Registration Network card, residence 

card, special permanent resident's 

certificate, My Number Card, etc. 

Non-photo ID 

Insurance card etc. 

* Please contact us if you do not have photo identification. 

* The content displayed on the website may differ from the information shown 
above 

(ii) Using your smartphone or tablet, scan the 2D barcode at right below and 
complete the procedures by the deadline. 

 

Deadline for submittal (YYYY/MM/DD) 

 

Scan the code to submit your documents 

 

If you would prefer to submit notification in printed form, contact us to request the 

necessary documents. 

 

 


